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The year 2015 is one of celebra-
tion for Francophones in 
Ontario. In fact, we are 
celebrating 400 years of French 

presence in Ontario, the 40th anniver-
sary of the Franco-Ontarian flag, the 5th 

anniversary of Franco-Ontarian Day, 
and the 10th anniversary of the 
beginning of the strategic planning 
exercise for the development of French 
language services in Ontario’s Justice 
Sector. 

This issue includes an interview with 
Sabine Derbier, French Language 
Services Coordinator for Ontario’s 
Justice Sector ministries, about the 
progress made in this area in the last 10 

years. You’ll also find an update on 
justice information hubs and an 
overview of some of the projects being 
funded.

In Capsule 41, you will meet Marie-Josée 
Poirier, Counsel and Coordinator 
responsible for the Implementation of 
Section 41 of the Official Languages Act 
in the Family, Children and Youth 
Section of the Department of Justice 
Canada.

Finally, don’t miss the OLQuiz, which 
has to do with the Franco-Ontarian flag!

Happy reading!

The Justice in Official Languages Team

Funded Projects

OLQuiz
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Sabine, can you explain how your strategic 
planning process began?

In 2005, the Office of the Coordinator of French 
Language Services (FLS), at that time directed by 
Marcel Castonguay, wanted to undertake this extensive 
exercise. He invited Linda Cardinal, who holds the 
Chair in Canadian Francophonie and Public Policies 
(CCFPP) at the university of Ottawa, to do an environ-
mental scan. The study provided a very clear picture of 
FLS in the Justice Sector. a few months after it was 
published, the results of the research were validated 
through the Francophone Stakeholders’ Meeting, a 
consultation with about a hundred community actors 
and government officials gathered in Toronto. 

The guiding principles and priority issues that arose 
from that meeting were incorporated in the first Strategic 
Plan for the Development of French Language Services in 
Ontario’s Justice Sector, which was published in 2006. It 
received significant support from both Ontario’s Justice 
Sector Deputy Ministers as well as the members of the 
committee created to oversee the exercise.

This process became recognized as a best practice 
within the Ontario Public Service early on.

Can you tell us a bit about the Francophone  
Stakeholders’ Meeting?

This meeting has taken place every year since 2003. It is 
a forum that allows stakeholders and managers from 
across the Justice Sector to come together to identify 
priorities and best practices, while at the same time 
creating a collaborative space for the development of 
initiatives related to the Strategic Plan.

Since it has become a consultation mechanism, the 
Francophone Stakeholders’ Meeting also allows 
managers to present their operational plans and 
progress achieved, which are then discussed and 
validated by community stakeholders. Our strategic 
planning is done in close co-operation with the 
Coalition des intervenantes et intervenants franco-
phones en justice.

Who is part of the Coalition? 

The Coalition comprises the action ontarienne contre 
la violence faite aux femmes, the association des 
juristes d’expression française de l’Ontario, the associ-
ation française des municipalités de l’Ontario, the 
Fédération des aînés et des retraités francophones de 
l’Ontario and the Fédération de la jeunesse 
franco-ontarienne.

a study revealed that this coalition constitutes a social 
innovation within the Canadian Francophonie. 
Conducted by the research alliance (Cura) 
Knowledge-based Community Governance of the 
university of Ottawa, it mentions that although it is “[c]
haracterized by an informal community governance, 
and based on the collegiality and expertise of certain 
individuals, the Coalition has also entered the field of 
public governance by becoming a quasi-formal 
mechanism for FLS accountability in the Justice 
Sector.”1 
1 Linda Cardinal, Marie-Ève Levert, Danielle Manton and Sonia Ouellet, 
Coalition des intervenantes et intervenants francophones en justice: a 
community innovation to increase the offer of French-language services 
in Ontario, Ottawa, research alliance Knowledge-based Community 
Governance, university of Ottawa, 2013, p. 1.

Source : Anik Sauvé

The Coalition has contributed to formalizing a consul-
tation and participation mechanism as part of strategic 
planning and plays a key role in increasing an active 
offer of FLS in Ontario’s Justice Sector.

How would you characterize the work relationship 
that has developed between managers and 
community stakeholders?

Last year, during the Francophone Stakeholders’ 
Meeting, we surveyed participants to analyze the impact 
of this community/government co-operation. 

The feedback from community organizations showed 
that sharing expertise and resources helps reinforce the 
strengths of each and serves as a catalyst for progress. 
Furthermore, collaboration between organizations now 
happens naturally.

as for managers, they consider themselves privileged to 
have access to the advice of community experts at all 
stages of planning and implementation of FLS. 
Therefore, they can better meet the needs of the various 
targeted groups within the Francophone community.

Ten years ago, Ontario began a strategic planning exercise to develop French language services in 
the justice sector. Sabine Derbier, Coordinator of French Language Services at the Ontario Ministry 
of the Attorney General and Ministry of Community Safety and Correctional Services, has agreed 
to grant us an interview regarding this innovative initiative.

THe OnTarIO MODeL

FrenCH Language ServICeS
In THe JuSTICe SeCTOr:

http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
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of our strategic planning exercise will 
take, what we already know is that the 
initiative has become an ongoing 
practice fully supported by senior 
management. at the last Francophone 
Stakeholders’ Meeting, held in 
February 2015,  the attorney general of 
Ontario Madeleine Meilleur reiterated 
her support to the development of FLS 
in our sector and underlined the impor-
tance of being innovators and leaders 
in our field. we will continue to ensure 
that FLS are incorporated systemati-
cally and permanently in Justice 
Sector’s accountability mechanisms.

Sabine, thank you for granting us this 
interview.

2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003

rouleau Levay report: Access to Justice  
in French

Creation of the French Language Institute 
for Professional Development

CCFPP study: Environmental Scan: 
French  Language Services in  

Ontario’s Justice Sector 

Strategic Plan for the Development of French 
Language Services in Ontario’s Justice Sector 
(2006-2010)

This approach is now rooted in the 
culture of Ontario’s Justice Sector 
ministries. after two strategic plans, 
spanning from 2006 to 2010 and 2011 to 
2015, we know that involving 
community stakeholders and consult-
ing with them regularly helps us better 
define the service models required to 
meet the real and current needs of the 
community.

Your second strategic plan ends this 
year. What are the next steps that you 
foresee for the development of FLS?

Our next steps are being considered, in 
co-operation with the members of the 
Coalition. although we have not yet 
determined what form the next phase 

Sabine Derbier 
Sabine.Derbier@ontario.ca 

Telephone: 416-326-4056

Marie-Josée Poirier 
Telephone: 613-941-2340 

Marie-Josee.Poirier@justice.gc.ca

Section 41 Coordinator

Marie-Josée works with the 
provinces and territories to help 
ensure that provincial child support 
organizations are able to offer 
services in both official languages 
to separated or divorced parents. as 
part of her role, she meets with 
family law stakeholders working 
with families going through a separ-
ation or divorce. “My role as a 
Section 41 Coordinator enables me 
to help these stakeholders promote 
access to justice in both official 
languages.” 

Marie-Josée is from gatineau 
(Hull sector). She studied civil 
law at the university of Ottawa 
and obtained her Bachelor of Law 
degree in 1997. She spent six years 
working at the Centre commu-
nautaire juridique de l’Outaouais, 
where she practiced mainly in the 
areas of family law and youth law. 
She then worked in litigation at 
the Centre jeunesse de l’Outaouais 
for two years. In 2006, she joined 
the Department of Justice Canada 
and has been working since 2007 
in the Department’s Policy Sector, 
more specifically the Family, 
Children and Youth Section, 
where she develops and prepares 
family law policy. 

In each issue of the newsletter, 
Capsule 41 presents a coordi-
nator responsible for the imple-
mentation of Section 41 of the 
Official Languages act at the 
Department of Justice Canada. 

In this issue, we would like to 
introduce you to Marie-Josée 
Poirier, counsel in the Family, 
Children and Youth Section, 
who is an active member of 
Network 41 as a policy 
coordinator.

Capsule 41

My role as a Section 41 Coordinator enables me to 
help these stakeholders promote access to justice in 

both official languages.“
”

Did you know?

Marie-Josée is very active both in 
the community and as a lawyer. She 
is involved in services for troubled 
children and youth and always finds 
time to help out her local bar 
association. 

Cura study: Coalition des  intervenantes et  
intervenants  francophones en justice:   
A Community Innovation to Increase  

the offer of French-language  
Services  in Ontario

CCFPP study: From Theory to Practice: 
Mechanisms for the Offer of French Language 
Services in Ontario’s Justice Sector

Consultation during the  
Francophone Stakeholders’ Meeting

This approach is now rooted in the culture of  
Ontario’s Justice Sector ministries.“ ”

Source : Anik Sauvé

Strategic Plan for the Development of 
French Language Services in Ontario’s 

Justice Sector (2011-2015)  
(not available online)

Marie-Josée Poirier, counsel in the Family, Children and Youth Section and policy 
coordinator.

http://www.attorneygeneral.jus.gov.on.ca/english/about/pubs/bench_bar_advisory_committee/full_report.pdf
http://www.attorneygeneral.jus.gov.on.ca/english/about/pubs/bench_bar_advisory_committee/full_report.pdf
http://www.attorneygeneral.jus.gov.on.ca/english/about/pubs/bench_bar_advisory_committee/full_report.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/environmental_scan_12-2005.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/environmental_scan_12-2005.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/environmental_scan_12-2005.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/environmental_scan_12-2005.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/plan_strategique-Avr2007_e.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/plan_strategique-Avr2007_e.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/plan_strategique-Avr2007_e.pdf
mailto:Sabine.Derbier%40ontario.ca?subject=
mailto:Marie-Josee.Poirier%40justice.gc.ca?subject=
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/fra/documents/La_Coalition_des_intervenantes_et_intervenants_francophones_en_justice_000.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/aruc-cura/eng/documents/LaCoalitiondesintervenantesetintervenantsfrancophonespourlesecteurdelajustice_English.pdf
http://sciencessociales.uottawa.ca/crfpp/eng/documents/theorie_pratique_vol1_en_000.pdf
http://sciencessociales.uottawa.ca/crfpp/eng/documents/theorie_pratique_vol1_en_000.pdf
http://sciencessociales.uottawa.ca/crfpp/eng/documents/theorie_pratique_vol1_en_000.pdf
http://sciencessociales.uottawa.ca/crfpp/eng/documents/theorie_pratique_vol1_en_000.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/plan_strategique-Avr2007_e.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/Rapport-consultation_anglais.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/Rapport-consultation_anglais.pdf
http://sciencessociales.uottawa.ca/crfpp/pdf/Rapport-consultation_anglais.pdf
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a look
at some of the projects funded by the Department of Justice Canada 
under the Roadmap for Canada’s Official Languages 2013-2018:  
Education, Immigration, Communities

> Access to justice in both official languages  
in Newfoundland and Labrador 

The Public Legal Information association of newfoundland and Labrador, 
in partnership with the Fédération des Francophones de Terre-neuve et 
du Labrador, will study the state of access to justice in French within the 
province. They will explore the particular needs of Francophones, as well 

as their knowledge of the legal services and resources available. The goal of 
the project is to make it easier for Francophones in newfoundland and 

Labrador to exercise their language rights, and to encourage them to do so.

> Access to justice in French for young  
Francophone immigrants

The organization La Passerelle – Intégration et développement économ-
ique will develop the second phase of its project aiming to educate young 
Francophone immigrants and their parents about the justice system and to 
promote justice related career opportunities. Promotional activities and 

culturally adapted tools will be developed, and workshops on the justice 
system will be held in many cities accross the country.

> French Language Institute for  
Professional Development

Led by the Office of the Coordinator of French Language Services for 
Ontario’s Justice Sector ministries, the French Language Institute for 
Professional Development will once again provide an annual one-week 
training on French legal terminology. The training will target Crown 

counsel, administrative staff, legal aid lawyers, police officers, and 
employees of social agencies dealing with victims-related issues.

http://publiclegalinfo.com/
http://www.francotnl.ca/francophonie-terre-neuve-et-labrador-136-fftnl.php
http://www.francotnl.ca/francophonie-terre-neuve-et-labrador-136-fftnl.php
http://www.passerelle-ide.com/
http://www.passerelle-ide.com/
http://www.attorneygeneral.jus.gov.on.ca/english/justice-ont/french_language_services/default.asp
http://www.attorneygeneral.jus.gov.on.ca/english/justice-ont/french_language_services/default.asp
www.cliquezjustice.ca
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OttawaHalifax
The accès Justice access centre was inaugurated on 
november 21, 2014, a day which also marked the 20th 
anniversary of the association des juristes d’expression 
française de la nouvelle-Écosse. The centre provides 
legal information and referral services in both official 
languages, based on the needs of the acadian and 
Francophone communities of nova Scotia.

1663 Brunswick Street
Halifax, nova Scotia  B3J 3Z6 
Telephone: 902-433-2085
info@ajefne.ns.ca
www.ajefne.ns.ca

From left to right: allan Damer, Sacha Baharmand, réjean aucoin 
and the Hon. J. Michael MacDonald, Chief Justice of nova Scotia. 
Source: Marie-Claude Huot (Le Courrier de la Nouvelle-Écosse).

The Ottawa Legal Information Centre was opened on 
January 15, 2015. Spearheaded by the association des 
juristes d’expression française de l’Ontario, the centre 
provides free legal information and referral services in 
French or in english, to people living in the Ottawa 
area.

From left to right: François Baril, andrée anne Martel,  
Michel Francoeur, the Hon. Thomas a. Cromwell, Justice of the 
Supreme Court of Canada, and the Hon. Madeleine Meilleur, 
attorney general of Ontario and Minister responsible for 
Francophone affairs. Source: association des juristes d’expres-
sion française de l’Ontario.

1400-85 albert Street 
Ottawa, Ontario  K1P 6a4
Telephone: 613-842-7462
info@centreinfojuridique.ca
www.centreinfojuridique.ca

Video Wins award
Don’t miss the video on bullying entitled “Dis non 
à l’intimidation” for which the association des 
juristes d’expression française de l’Ontario won 
Silver at the Mercury excellence awards in the 
educational/Informational category (video in 
French only).

The annual meeting of the advisory 
Committee on access to Justice in 
Both Official Languages was held 
in Ottawa on March 24, 2015.

The meeting was attended by 
roughly forty representatives of 
community groups, associations of 

ADvISORY COMMITTee
on access to justice in both official languages

Source :Mathieu Langlois

French-speaking jurists, the legal 
community, universities and the 
federal government. The meeting 
led to constructive discussions and 
points to consider with respect to 
priorities and needs of the official 
language minority communities.

have a project or event you’d like to announce in  
the newsletter? Write to us!

=
YOu Can Learn MOre  
aBOuT THe aDvISOrY 
COMMITTee’S rOLe BY 
vISITIng Our weBSITe!

In the last issue of the Newsletter, we described a new approach to offering legal information, support and referral 
services to Anglophone and Francophone minorities: justice information hubs. Here are the centres recently  
inaugurated in Halifax and Ottawa.

the creation of justice information hubs:
two Centres are inaugurated

=
Keep an eye on future issues of the newsletter for announcements on other justice information hubs!

http://www.ajefne.ns.ca/
http://www.ajefne.ns.ca/
www.centreinfojuridique.ca
www.centreinfojuridique.ca
http://ajefo.ca/
http://ajefo.ca/
mailto:info%40centreinfojuridique.ca%0D?subject=
www.centreinfojuridique.ca
mailto:jol%40justice.gc.ca?subject=
https://www.youtube.com/watch?feature=player_embedded&v=VepX0PAvwUs
https://www.youtube.com/watch?feature=player_embedded&v=VepX0PAvwUs
mailto:jelo%40justice.gc.ca?subject=
mailto:jol%40justice.gc.ca?subject=
http://www.justice.gc.ca/eng/csj-sjc/franc/41/c_just.html
http://www.justice.gc.ca/eng/csj-sjc/franc/41/c_just.html
http://www.justice.gc.ca/eng/csj-sjc/franc/41/c_just.html
http://www.justice.gc.ca/eng/csj-sjc/franc/41/c_just.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/franc/new-bul/11/index.html
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what do the colours of the Franco-Ontarian flag represent?  
Click on the flag to find the answer!

Comment nous contacter

Source : Office des affaires francophones, « Drapeau franco-ontarien », consulté le 15 janvier 2015.

JuSTICe In OFFICIaL LanguageS 
Official Languages Directorate 

Public Law Sector 
Department of Justice Canada 

Telephone: 613-954-2998 
Fax: 613-954-3294 

jol@justice.gc.ca 
http://www.justice.gc.ca/eng/csj-sjc/franc/justice/index.html

?

Source: Canadian Heritage,  “La Francophonie - Canada and the Canadian Francophonie”. 

olQuiz

http://www.ofa.gov.on.ca/fr/franco-drapeau.html
mailto:jol%40justice.gc.ca?subject=
http://www.pch.gc.ca/fra/1378315155095/
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